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NJT FINANCE

We value your needs.

NJT Finance Private Limited

Grievance Redressal mechanism flow chart

4

Customer
Grievance

Registering
Complaint

Email ID: loans@njtfinance.com
Phone: +91 9747855000
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If customer grievance not resolved within 7 days or the
customer is not satisfied in the resolution

A 4

Grievance
Redressal Email ID: info@njtfinance.com
. » Phone Number: 9061755000
Officer

A\ 4

If customer grievance not resolved within 14 days or the
customer is not satisfied in the resolution

Nodal Officer " Phone Number: +91 9656593555

Email id: ceo@njtfinance.com
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If customer grievance not resolved within 30 days or the
customer is not satisfied in the resolution
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RBI

Email: crpc@rbi.org.in

_| Toll-Free Number: 14448 (9:30 AM to 5:15 PM)

RBI CMS Portal: https://cms.rbi.org.in

Sachet Portal: https://sachet.rbi.org.in/Complaints/Add




